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Acquisition Quality
Assurance Program (AQAP)

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  Acquisition Quality Assurance Program –
http://www.pd.dgs.ca.gov/default.asp?mp=./org/aqnew.asp

Judy Heringer, Manager
Acquisition Quality Assurance Program
DGS Procurement Division
(916) 323-9228
judy.heringer@dgs.ca.gov

Americans with Disabilities
Act (ADA)

Department of General Services Website  – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  ADA
www.pd.dgs.ca.gov/default.asp?mp=../org/ada.asp

Esther Lara
ADA Coordinator
DGS Procurement Division
(916)323-3234
esther.lara@dgs.ca.gov

Budget Letters Department of Finance Website - www.dof.ca.gov
•  DOF Budget Letters - www.dof.ca.gov/html/budlettr/budlets.htm

Department of Finance
(916) 445-3878
For further information on specific budget
letters, see the contact person identified at
the end of each budget letter.

Business Development Unit
(BDU)

Marnell Voss, Manager
Business Development Unit
(916)324-4296
marnell.voss@dgs.ca.gov

CAL-Card Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  Cal-Card Program –
www.pd.dgs.ca.gov/default.asp?mp=../acqui/calcard.asp
•  Cal-Card FAQ -

www.pd.dgs.ca.gov/default.asp?mp=/acqui/frequest.asp

Roberta Hinchman, Manager
Cal-Card Program
DGS Procurement Division
(916) 322-5833
roberta.hinchman@dgs.ca.gov

California Acquisition
Manual (CAM)

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  Policies and Procedures -
www.pd.dgs.ca.gov/default.asp?mp=acqui/camindex.asp
•  California Acquisition Manual -

www.pd.dgs.ca.gov/default.asp?mp=/acqui/camweb.asp

Joyce Henry, Manager
Policy, Procedure and Training
DGS Procurement Division
(916) 323-1776
joyce.henry@dgs.ca.gov
For information on specific CAM sections,
see the contact person identified at the
end of each CAM section.
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California Multiple Awards
Schedule (CMAS)

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  California Multiple Awards Schedule Program –
www.pd.dgs.ca.gov/default.asp?mp=../acqui/cmas.asp
•  California Multiple Awards Schedule Bulletins -

www.pd.dgs.ca.gov/default.asp?mp=acqui/cmasbtn.asp

Analyst of the Day
CMAS Unit
DGS Procurement Division
(916) 322-8164
cmas@dgs.ca.gov

Delegated Purchasing
Program

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  Delegated Purchasing Program –
www.pd.dgs.ca.gov/default.asp?mp=../org/servsum.asp

Judy Heringer, Manager
Delegation Resources Program
DGS Procurement Division
(916) 323-9228
judy.heringer@dgs.ca.gov

Cheri Shaw, Acquisition Specialist
(916) 324-0158
cheri.shaw@dgs.ca.gov

Cheryl Pruitt, Delegation Maintenance
(916) 322-9692
cheryl.pruitt@dgs.ca.gov

Department of Information
Technology (DOIT)

Department of Information Technology Website – www.doit.ca.gov
•  DOIT Statewide Information Management Manual -

www.doit.ca.gov/SIMM/default.asp

Department of Information Technology
(916) 445-5900

Financing Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  GS $Mart Program –
www.pd.dgs.ca.gov/default.asp?mp=gsmart/gs$mart.asp

•  Lease $Mart Program –
www.pd.dgs.ca.gov/default.asp?mp=../lsmart/ls$mart.asp

Patrick Mullen
GS $Mart Program
DGS Procurement Division
(916) 327-2600
patrick.mullen@dgs.ca.gov
Dahlynn Shiflet
Lease $Mart Program
DGS Procurement Division
(916) 322-1198
dahlynn.shiflet@dgs.ca.gov
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Legislation Legislative Counsel Website – www.leginfo.ca.gov
•  Bill Tracking Page – www.leginfo.ca.gov/index.html
Department of General Services Website – www.dgs.ca.gov
•  Legislative Office Page -

www.legi.dgs.ca.gov/default.asp?mp=../Main/main.asp

Joyce Gibson
Legislative Services
DGS Procurement Division
(916) 323-7803
joyce.gibson@dgs.ca.gov

Management Memos Department of General Services Website – www.dgs.ca.gov
•  Publications Page –

www.dgs.ca.gov/default.asp?mp=../publications/main.asp
•  Management Memos –

www.osp.dgs.ca.gov/default.asp?mp=../Publications/sam/sam_
memos.asp

Melalee Peterson
(Management Memo Administration)
DGS Office of State Publishing
(916) 327-8908
melalee.peterson@dgs.ca.gov
For information on specific Management
Memos, see the contact person identified
at the end of each Management Memo.

Master Contracts*
•  Master Agreements
•  Statewide Contracts
•  State Price Schedules

*Includes food contracts

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  Master Agreements –
www.pd.dgs.ca.gov/default.asp?mp=../acqui/mau.asp

•  Statewide Contracts –
http://pdrox.pd.dgs.ca.gov/acqui/statewid.htm

•  State Price Schedules – http://pdrox.pd.dgs.ca.gov/pin/index.htm

Gerry Alley, Manager
Master Contracts/Contract Administration
DGS Procurement Division
(916) 323-6294
gerry.alley.dgs.ca.gov
June Okada, Manager
Food Acquisitions
DGS Procurement Division
(916) 322-3854
june.okada.dgs.ca.gov

Protests/Dispute
Resolution*

*For the purchase of
commodities and IT goods
and services only.  For
resolution relating to
services and consulting
services, contact DGS
Office of Legal Services.

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  System Integrity Page –
www.pd.dgs.ca.gov/default.asp?mp=org/sysinteg.asp#res

Susan Chan
Protest Resolution
DGS Procurement Division
(916) 323-1468 and 323-9799
susan.chan@dgs.ca.gov
Jim Collins
Dispute Resolution
DGS Procurement Division
(916 ) 323-2223
jim.collins@dgs.ca.gov
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Selective Procurements*
•  Technology Acquisitions

Section
•  One-Time Acquisitions

*Procurements that exceed
a department’s delegated
purchasing authority

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  Major IT and Commodity Acquisition Phone Reference –
www.pd.dgs.ca.gov/default.asp?mp=../org/servsum.asp

•  Publications Page –
www.pd.dgs.ca.gov/default.asp?mp=../org/publk11.asp
•  Model IT Contracts –

www.pd.dgs.ca.gov/default.asp?mp=../acqui/itcm2.asp
•  June 1999 New Draft Model IT Contracts -

www.pd.dgs.ca.gov/default.asp?mp=../acqui/itcmnew.asp

Russ Guarna, Manager
Technology Acquisitions Section
DGS Procurement Division
(916) 324-6456/445-6094
russ.guarna@dgs.ca.gov
Bob French, Manager
One-Time Acquisitions
DGS Procurement Division
(916) 324-2686
bob.french@dgs.ca.gov

Services Contracts (Non-IT)
Consulting Services

Contracts (Non-IT)

Department of General Services Website – www.dgs.ca.gov
•  Office of Legal Services Page - www.ols.dgs.ca.gov

•  State Contracting Manual –
www.ols.dgs.ca.gov/CONTRACT_MANUAL/manual6.pdf

•  Issues and Information –
www.ols.dgs.ca.gov/default.asp?mp=../CONTRACTING_INFO/m
ain.asp

•  Staff Directory –
www.ols.dgs.ca.gov/default.asp?mp=./DIRECTORY/main.asp

•  Procurement Division Page – www.pd.dgs.ca.gov
•  Delegation Resources Program - www.pd.dgs.ca.gov/

•  Contract Advertising Exemption Requests
www.pd.dgs.ca.gov/default.asp?mp=/org/adexempt.asp

Office of Legal Services
Department of General Services
(916) 445-4084
See the staff directory on the OLS web
page for subject matter specialists.

Sole Source (821) Requests for non-IT
Services are submitted to PD, contact:

Jana Sharpe, Sole Source Analyst
Delegation Resources Program
(916) 445-7917
jana.sharpe@dgs.ca.gov
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Small Business Opportunity
Program (SBOP)

Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Web page - www.pd.dgs.ca.gov

•  Small Business Opportunity Program (SBOP) –
http://www.pd.dgs.ca.gov/default.asp?mp=./sbop/sbintro.asp

Michelle Ogata, Manager
Small Business Opportunity Program
DGS Procurement Division
(916) 322-3271
michelle.ogata@dgs.ca.gov

Small Business/Preferences Department of General Services Website – www.dgs.ca.gov
•  Office of Small Business Certification & Resources Page –

www.osmb.dgs.ca.gov
•  Staff Directory – www.osmb.dgs.ca.gov/default.asp?mp=../email

Office of Small Business Certification and
Resources
Department of General Services
(916) 323-5478

State Administrative Manual
(SAM)

Department of General Services Website – www.dgs.ca.gov
•  Publications Page -

www.dgs.ca.gov/default.asp?mp=../publications/main.asp
•  State Administrative Manual –

www.dgs.ca.gov/default.asp?mp=http://sam.dgs.ca.gov
•  Purchases Section -

www.dgs.ca.gov/default.asp?mp=http://sam.dgs.ca.gov
•  Information Technology Purchases Section -

www.dgs.ca.gov/default.asp?mp=http://sam.dgs.ca.gov

Melalee Peterson
(SAM Administration)
DGS Office of State Publishing
(916) 327-8908
melalee.peterson@dgs.ca.gov
For information on specific SAM sections,
contact the responsible department.

Statutes Legislative Counsel Website – www.leginfo.ca.gov
•  California Codes Page - www.leginfo.ca.gov/calaw.html
Department of General Services Website – www.dgs.ca.gov
•  Procurement Division Page – www.pd.dgs.ca.gov

•  California Codes Procurement-Related Excerpts –
www.pd.dgs.ca.gov/org/excerp98.pdf

•  California Codes Procurement-Related Summary -
www.pd.dgs.ca.gov/org/summary5.pdf

Joyce Gibson, Manager
Legislative Services
DGS Procurement Division
(916) 323-7803
joyce.gibson@dgs.ca.gov

Telecommunications Department of General Services Website – www.dgs.ca.gov
•  Telecommunications Division Page - www.telecom.ca.gov

•  Publications -
www.telecom.ca.gov/index.asp?mp=offices/otnspublications.asp
•  State Telecommunications Management Manual -

www.telecom.ca.gov/index.asp?mp=stmmhtm/contentsstmm.
asp

Telecommunications Division
Department of General Services
(916) 657-9903
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